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Southern Pine to implement advanced meter reading

After momths of research and colbection
of data regarding cost effectiveness and svs
tem reliability, Southem Pine Electric
Power Assockation 15 In the process of
Implementing an Advanced Metering Infra-
seructure (AMI} Svstem, which will alkow
twi-way power liné communications
between our oftices and electric meters.
This project mvalves utilizing the latest
technology 1o collect meter Information
over our existing power lings, theneby
allowing more efficient service and reduc-
ing data collection errors

{ne major component of the project is
the replacement of each coONSUMETS Meter
and the addition of new equipment in the
substation, which will allow for communis
cation with each meter. New data lines
from the computer system In the headquar-
ters office conmected o each substatlon
will albow Fer st two-way communica-
tions from thi office to each substation.
This new infrastructure will allow an
Instantanecas meter reading or voltage
check In as Hitke as 15 seconds.

The present method of reading meters
involvis a persan driving o ech meber
lecation once a month and manualby
entering the reading into & hand-held data
coliector. The reading Is then downloaded
int0 the computer system at a local office,
and the bill 15 generated from the head-
quarters office, With the new infrastruc.
ture, the meter may be read more often
and data collected mose frequently. This
sstemn will help eliminate human errors in
the colkection of meter data,

[he AMI system will be used to verify
power restaration during outages, but it
will not automatically report a power out-
age. 1t is important that our members
understand that power outages shoukd still
be reported by calling vour local Southern
Fing office.

Why is this change needed? As your
member-owned cooperative, we an always
roking for ways fo better sérve our mem-
bers using the most efficient and Rast ool
Iy methods avallable. This new technology
will allow Southern Ping to provide Its
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members with ot of benefits.

What are the specific benetits? Here are
just & few of the benefits made available
through AMI technology:

* Improves ekectele service rellability,

* Allows more respect for member privacy
and property access. With this new sys-
tem, the only time our emplovees will
need to be physically at your properny is
In the event of an electric service problem
or when we perform an annual Inspection
0F your ébectric service.

* ['rovides additional metering data to
better assist members with billing and ser-
vlce questlons,

* [mproves response tme for outage
restoration.

» Fliminates contract meter-reading services,
* Gives capabilities to provide mem-
bers with valuable electrical use Infor-
mation such as consumption patterns,
outage and blink-count history. and

voltage information.

* lmproves meber-reading accuracy and
results in consistent billing periods, With
an AMI system, meters can be sutomatical-
Iy read on the same day of each month.

* T'rovides automated meter readings on all
meters and collects electrical-use data in 15-
mimute intervals

+ Reduces losses by identifving power theft
and other problems,

+ Ensures better overall safety for Southem
[ne employees.

* 'omaotes energy efficiency by providing
reak-time customer feedback on energy-use
pattems,

When will this happen? The flst mem-
Deers 10 be affected by this project will be
thise served from the north Hattiesburg
substation. This substation was selected as
the test substation because of the type load-
g and dense concentration of customets.
Witers in this area are scheduled for

replacement durdng the months of May
and June, The system will be éxtensively
evaluated for a period of three months,
and then the project will proceed to the
rematnder of the service area,

Creating a strategic plan for the imple-
mentation of AMI applications beyond
simple meter reading s the first step in
fully utilizing available technologies. A
melering application historically wsed anky
far billing, AMI now sncompasses engl-
neering, operations, member services and
other aneas within Southern Pine

*Adapting our internal processes to take
advaniage of the capabilitles of the AMI
system 15 semething that all Southem Plne
members can take great pride in,” said Paul
Myrick, assistant manager. “This is an
oppartunity we've been looking forward to
for a bong time, and we're convinged our
members will see great benefits for ves o
come.”

Dot Johnson set to enjoy retirement

Dot |ohnson retied In Janugry afier several vears of serv-
ing Southern Fine Ebectric Power Association members in

the Brandon [Hstrict

Helplng members on an Individual basts was Dot's spe-

clalty as a district cherk.

fefore jolning Southern Fing's work Borce, Dot worked In
sales at pewdley stores, operated her cwn antiques store and
then assisted her hustand, [im, in his remodeling business.

In November 1%97 she came to work-as a cashier at
Southemn Pine's Brandon District office. She was posted al
the drive-through window, where she ook pride In glving
meembers quick and accurate service with bill payments,

A few vears later, she took on a new assignment that
inchuded assisting Southern Pine members with matters

that required in-depth attentlon,

She also served as Southern Ping's contact person for
local bullders in need of electrical service for new construg-
tion, [hot's hackgmund in the remodefing busingss gave her
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she said

and theldr three children.

an edge in anticipating and understanding their needs,

In retirement, Dot books forward to completing the
cabin she and her husband are bullding in Neshoba Coun-
tv. They want 10 enlarge It In the futare and relocate theee
from thelr home In frandon. “We're real excited about 11"

An avid decorator who says she is constantly repalnting
and redecomating, Dot 15 enjoving selecting colors for the
cabln’y interlor, * watch HGTV—that's the only thing |
meed on my TV1" she sald with @ Bugh,

[he Johnsons are members of Brandon Baptist Church,
where [im took & job a5 building and grounds supervisor
alter retiring as a remodeling contractor,

Her son, Stese, Hyves In Tennessee with his wife, Khonda,

Southern Pine 35 gratehul for the dedication with which
Dot pertormed her duties every dav, and we wish her and
lames & kong and happy retiremient.

Dot Jehnson
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Yes, you can stay warm while cutting energy costs

With the chill of the winter saason
upon us, our nrimds term io cutting comens
b sive money, or simply 1o make ends
meet. As we try reducing rsing power bilis
by sacrificing summer-like wamith, long
showess and brilliant Muminathon, we
may be disappointed when the power bill
rrives in the mail,

Yet, there iy hope! Years of experience
from analyzing heating units provide a
wealth of knowledge that can be shared.

The fodlowing i an outling of basic
areas that can be inspected and evaluated
for effickency. The conclusions noted may
help you learm how o use ks electriclty
without sacrificing comfort and wammth
during this winter season,

Central units. Factors that could neduce
the efficlency of the Ellowatt-hour deals
with the unlt Rself. Some minor, relatively
rheap adjustment could save hundreds of
dollars gach year
* Clean or replace the air Hiter, A clean air
filter serves two purposes: It cleans the alr
we breathe, and It prevents dint and dust
from codlecting on the radiator-1ike coll on
thie inside of the central unit. Air Fow
affects the efficiency of the unit. Reduced
air flow will fonce the central unit o run
lomger, thus Increasing kilowatt-hour wse.
* [nsulate the central unlt space. Within
this space, the unit is usually bullt on a
frame. The unit extends through the ceil-
ing into the attic. The open aeas within
the space should be Insulated and wealed
nff. Fallure 1o insulate and seal these open
areas mav allow air fram the attic to fiow
into the unit, causing dust and environ-
mentil elements to affect the alr within
the dwelling. Also, the attic alr temper-

ture may adversely influ-
ence the empeniture of the
dwelling itself,

Pruct work. Examination
and simple care of existing
duct work coubd help reduce
the worklpad of the central
unit ar other heating units
within the home
« [hiact work joints are usual-
v attached to the central
unlt in the attic. The duct
work, in most units, con-
nects to a sheet-metal box,
and from there it branches
off to the different areas of

the dwelling. Duct waork
leaks ane common at this By Mark Ca
[umtion box, Most duct Meter Speclallse

work, even when installed
property, will develop leaks at different
locatons n the il

& comenon cause of leaks in the attic i
the use of the attic space for stomge. The
weight of the stored items on the duct
work may cause the joints 1o separate,
causing the heated air to be lost (n the
attic,
« [hact work under the dwelling floor is
mone susceptible to early deteriomation.
The Insulation wrap becomes britte and
qulckly falls away from the duct work.
Animals searching tor protéction from the
frigid temperatures also tear at the insula-
tion for warmth, Spider webs and outside
domesticated animals hovening n a specif-
It areq are evidence of escaping alr flow
undernéath a dwelling,

Mohile homes, The space undemeath a
mobile home is more prevalent for the

§ Ioss of heated alr.
¢ Double-wide and singhe-
| wide dwellings need inspec-
tion mare frequently. D
[ng the construction of
mobile homes, the duct
work undemeath has many
lizaks, One method for seal-
ing leaks such as these is the
Installation of an insulation
blanket undemeath the total
ared of the dwelling.
+ All openings should be
covered and sealed o
Increase the efficlency of the
mobile home's central unit
e instaliation of an insuls-
tican blanket may Increase
the etfichency of the unit;
however, any opening or a
tear n the blanket tself will allow the loss
of heated alr and defeats the purpose of
the insulation blanket altogether,
= As with any penetrable space, pets and
animals will migrate to and search out
warmth durlng the winter. Valnerable duct
work i5 a favorite spot for animals to panc-
Pk b gl acoiss B warm air,

Heating unoccupied dwellings. Is it
cheaper to run the unit at a lower empera-
ture 1o keep the alr relatively warm around
the clock? Or Is It cheaper to turn the unlt
off when the dwelling 5 uneccupied?

Things 10 consider:
* Heating a dwelling with Inefficlencies,
such as dralty windows o doors, may be
less costly by tuming the unlt off when the
dwelling &5 unoccupied rather than allow-
img the warm air to constantly keak
through the dmafts, resuiting in your pay-

ssell

Ing electrical expenses that do not directly
benefit you.

« A unit that has been inspected and found
t be in proper working conditon may
prove to be cost effective through round-
the-clock heating o lower l#m perature.
However, 3 dwelling unoccupled for any
length of time Fails to provide the con-
surmer with the full benefit of each kilo-
watt-nour of electrically heated alr that s
belng purchased.

Programmable thermostal. One recom-
mendation (o kssen congems of heatlng
an unoccupded dwelling while eaping the
beneflts of a warm, coméortable home LS
the programmable thermostat.

+ The programmable thermostat can be set
tc» turn off during hours of the day in
which the dwelling Is unoccupled and to
turn on prics to the ardval of the occu-
pants.

* Operation of the programmable thermo-
stat appears tobe a complex sk upon
imstallation; however, in tme most people
finud 1 slenple to adjust.

Heating and cooling units contribute to
& more comfortable [festyle. The satisfac-
tion of the opetaticn of the central umit is
greater If the unlt 1§ In proper worklng
comdition

Properly working units provide an
atfordability of the unit as well as an
enjovment of the benefits of climate con-
trol within the dwealling

it Is recommended that a skilled trades-
man be consulted when maintenance or
repakrs are necessary so that vour undi
operates efficiently for vears to come,



